
CCC Helpline for Educators and Leaders (03) 9486 3455
Phone advice for long day care, outside school hours care, kindergarten 
and family day care – on issues such as HR, governance and regulations

CCS Helpdesk 1300 667 276

Child Protection Crisis Line 13 12 78

Department of Education and Training Victoria
North Eastern 1300 333 231

North Western 1300 338 691

South Eastern 1300 338 738

South Western 1300 333 232

Poisons Information 13 11 26

Victorian Inclusion Agency 1800 177 017
Free inclusion support – including mentoring and resources

Emergency 000

IMPORTANT PHONE NUMBERS


